
ENJOY
Pay by points OR Redeem for cash 
500 Diamond Points = $5 CASH

You can move up a tier at anytime throughout the 
tier review period. Here are our four Tier Periods:

Diamond Points are your in-venue currency, 
expiring 12 months from the date earned. 

Make sure to swipe your membership card, or 
scan your digital membership card, to earn Tier 
Credits. Your Tier Credits balance will reflect 
your Tier Level in the loyalty program

NOV - JAN

MAY - JUL AUG - OCT

FEB - APR

SWIPE / SCAN
Bar, Bistro, Bottle Shop, Kiosk

INSERT
Whilst playing the gaming machines

DIGITAL MEMBERSHIP CARD
Scan your digital membership card to use 
at any food and beverage terminal

MY GAMES
Play our exclusive game up to five times a 
day, and win entries to our app-exclusive 
promotions

MY PROMOS
Check out your entries into our in-app and 
in-venue promotions 24/7

NOTIFICATIONS

& ELEVATE YOUR EXPERIENCE
Download

Check your notifications for prizes won or 
for the most up to date information from 
the club

Scan Code or

PROFILE
Check your Diamond Points balance and 
tier level progression in real time

MY CLUB
Be in the know of the latest promotions, 
events, drink & food specials for the month 
and so much more

MY OFFERS
Check your My Offers section for exclusive 
deals and discounts

CSI IPSWICH



COMMITTED TO YOU

WELCOME 
Enjoy lifetime membership for just $1, and unlock 
exclusive discounts and offers at Club Services Ipswich. 

Always remember to use your membership card 
(physical or digital) to ensure you are enjoying all of 
the benefits on offer. 

As you begin to unlock higher Tiers, you'll also 
begin to activate even greater benefits. Always 
remember to check-in at our Loyalty Kiosks when 
you visit, and when you're leaving (in case you've 
won a surprise during your visit)!

Club Services Ipswich is dedicated to promoting 
safer gambling through our Speak Up, Play Safe 
program and the responsible service of alcohol. We 
are always here to support you. If you or someone 
you know needs assistance, please contact the 
Gambling Help Service anytime—24/7, 365 days a 
year—at 1800 858 858, or visit DrinkWise at 
drinkwise.org.au.

Tier Credits Required

Terms & Conditions apply. Benefits and Rewards are monitored and Management reserves the right to review all offers.

Meal Specials in the App

Beverage Specials in the App

Diamond Rewards Exclusive Event Invites

Flexi Weeks Per Annum

Exclusive Travel Service

Personalised Birthday Gift

Welcome Gift when you first unlock Red Diamond

First Access to New Products & Menus

Diamond Rewards Tailored Promotions

Diamond Rewards Promotions

PERKS FOR ALL

Spend Diamond Points

Access to our Members' exclusive App

Complimentary snacks and non-alcoholic 
beverages whilst playing the 
gaming machines

Inside Ipswich reciprocal benefits

Courtesy Bus

Earn Tier Credits to level-up or retain

Discounts on Selected Ticketed Shows & Events

Function Room Discount

Monthly Diamond Point Bonus

Tier Upgrade Diamond Bonus

Birthday Diamond Points Bonus (Club Wide)

Diamond Points Bonus in Gaming Everyday

Play Kiosk Daily for Prizes

Play the CSI Member-Exclusive App Game x5 Daily

Play Kiosk Game in Birthday Month for Prizes

Surprise Bonuses Sent Via SMS

500 2,500 7,500 15,000 30,000

Extra Discounts on Bar Beverages

Public Holiday Diamond Points Bonus

Entry

WHITE VIOLET GOLD BLUE BLACK RED

Earn Diamond Points on Food, Beverage, & Gaming


